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“Our mission is fairness, our focus is service, and our promise is accessibility. 
Thank you for the honor of serving you.” 
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HighlightsHighlights 

$361 BILLION$361 BILLION 

903,000+903,000+ 

222,094222,094 

29,88929,889 

32,37532,375 

28,25328,253 
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Message from Josie Gonzales

DearResidentsofSanBernardinoCounty,

It is my honor to share with you the 2025 Annual Report of the Assessor
Recorder County Clerk’s Office. This publication reflects the work of a
team committed to fairness, accuracy, and transparency in serving the
peopleofourcounty.

This year’s report highlights key milestones. The County’s assessment roll
reached a record $361 billion, demonstrating the continued growth and
strength of our communities. Our office supported homeowners and
businesses through property tax savings programs and expanded the
use of digital tools to make filing, record access, and information services
more convenient than ever. We provided education on Proposition 8,
Proposition 13, and Proposition 19 ensuring taxpayers have the resources
theyneedtounderstandandprotecttheirpropertyrights.

The report also showcases the work of our Recorder, County Clerk, and
Archives divisions preserving vital records, expanding e recording
services, and safeguarding historic documents that tell the story of San
Bernardino County. These initiatives show our commitment not only to
modernizingservicesbutalsotohonoringourcounty’shistory.

I am grateful to the dedicated staff across all of our offices, whose
professionalism and service make these achievements possible. And I
thankyou,theresidentsofSanBernardinoCounty, forthetrustyouplace
in us.Whether you are a homeowner, veteran, business owner, or new
resident,weareheretoserveyouwithaccuracy,efficiency,andrespect.

As you review this report, I hope it provides a clear view of the progress
we have made together. Looking forward, we will continue to protect
taxpayers, strengthen transparency, and support the prosperity of every
communityacrossSanBernardinoCounty.

Sincerely,

JosieGonzales
Assessor Recorder CountyClerk
SanBernardinoCounty

- -

Message from Josie Gonzales 

DearResidentsofSanBernardinoCounty, 

It is my honor to share with you the 2025 Annual Report of the Assessor-
-Recorder County Clerk’s Office. This publication reflects the work of a 

team committed to fairness, accuracy, and transparency in serving the 
peopleofourcounty. 

This year’s report highlights key milestones. The County’s assessment roll 
reached a record $361 billion, demonstrating the continued growth and 
strength of our communities. Our office supported homeowners and 
businesses through property tax savings programs and expanded the 
use of digital tools to make filing, record access, and information services 
more convenient than ever. We provided education on Proposition 8, 
Proposition 13, and Proposition 19 ensuring taxpayers have the resources 
theyneedtounderstandandprotecttheirpropertyrights. 

The report also showcases the work of our Recorder, County Clerk, and 
Archives divisions preserving vital records, expanding e-recording 
services, and safeguarding historic documents that tell the story of San 
Bernardino County. These initiatives show our commitment not only to 
modernizingservicesbutalsotohonoringourcounty’shistory. 

I am grateful to the dedicated staff across all of our offices, whose 
professionalism and service make these achievements possible. And I 
thank you, the residents ofSan BernardinoCounty, for the trust you place 
in us. Whether you are a homeowner, veteran, business owner, or new 
resident,weareheretoserveyouwithaccuracy,efficiency,andrespect. 

As you review this report, I hope it provides a clear view of the progress 
we have made together. Looking forward, we will continue to protect 
taxpayers, strengthen transparency, and support the prosperity of every 
communityacrossSanBernardinoCounty. 

Sincerely, 

JosieGonzales 
Assessor Recorder CountyClerk 
SanBernardinoCounty 
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COUNTYASSESSOR

The County Assessor is responsible for identifying and
appraising all taxable real and personal property within San
Bernardino County. This includes maintaining accurate
ownership records, determining property values in accordance
with state laws, and administering property tax savings
programs such as the Homeowners Exemption, Veterans
Exemption, and Proposition 13 protections.The Assessor plays a
critical role in ensuring a fair and equitable property tax system
by preparing the annual assessment roll, reviewing new
construction and changes in ownership, and assisting the public
withinquiriesandassessmentappeals.

COUNTYARCHIVES

The Archives division plays a pivotal role in preserving and
safeguarding San Bernardino Countys historical legacy.
Responsible for the careful maintenance and protection of
significant county records, the Archives ensures documents
remainsecure,accessible,andorganized.Keydutiesinclude
cataloging collections, digitizing fragile materials, and
assisting researchers, residents, and county departments
with accessing valuable historical information. Through
ongoing collaboration with libraries, schools, and
community organizations, the Archives actively promotes
public awareness and appreciation of our shared local
heritage.

COUNTYCLERK

The County Clerk serves as the official custodian of public filings
inSanBernardinoCounty.This division is responsible for issuing
oaths of office, providing public and confidential marriage
licenses, filing fictitious business name statements, registering
notary public, and offering many other services. Additionally,
theCountyClerkperformscivilmarriageceremoniesand,upon
request, provides non confidential records in accordance with
California law.With an emphasis on transparency and service,
the division ensures that residents have timely, secure, and
accurateaccesstoessentialrecords.

COUNTYRECORDER

TheCounty Recorder serves as the official record keeper for
San Bernardino County. This office is responsible for
recording, preserving, and providing access to vital
documents that affect property ownership and other
important records. Responsibilities include the recording of
property deeds, liens, marriage licenses, and maps.
Additionally, the Recorder maintains and issues birth,
death, and marriage certificates upon request. The
Recorder ensures that all documents are properly indexed
and archived to maintain the integrity of the records.
Through secure systems and public access tools, this division
protects the integrity of both real property and identity
recordswhilepromotingtransparencyandlegalaccuracy.

Office OverviewOffice Overview 

COUNTYASSESSOR

The County Assessor is responsible for identifying and 
appraising all taxable real and personal property within San
Bernardino County. This includes maintaining accurate 
ownership records, determining property values in accordance
with state laws, and administering property tax savings 
programs such as the Homeowners Exemption, Veterans 
Exemption, and Proposition 13 protections.The Assessor plays a
critical role in ensuring a fair and equitable property tax system
by preparing the annual assessment roll, reviewing new 
construction and changes in ownership, and assisting the public
withinquiriesandassessmentappeals. 

COUNTYARCHIVES

The Archives division plays a pivotal role in preserving and 
safeguarding San Bernardino Countys’ historical legacy. 
Responsible for the careful maintenance and protection of
significant county records, the Archives ensures documents
remainsecure,accessible,andorganized.Keydutiesinclude
cataloging collections, digitizing fragile materials, and 
assisting researchers, residents, and county departments 
with accessing valuable historical information. Through 
ongoing collaboration with libraries, schools, and 
community organizations, the Archives actively promotes
public awareness and appreciation of our shared local 
heritage. 

COUNTYCLERK 

The County Clerk serves as the official custodian of public filings
in San BernardinoCounty.This division is responsible for issuing
oaths of office, providing public and confidential marriage 
licenses, filing fictitious business name statements, registering
notary public, and offering many other services. Additionally,
theCountyClerk performs civil marriage ceremonies and, upon
request, provides non-confidential records in accordance with
California law.With an emphasis on transparency and service,
the division ensures that residents have timely, secure, and 
accurateaccesstoessentialrecords. 

COUNTYRECORDER 

The County Recorder serves as the official record keeper for
San Bernardino County. This office is responsible for 
recording, preserving, and providing access to vital 
documents that affect property ownership and other 
important records. Responsibilities include the recording of
property deeds, liens, marriage licenses, and maps. 
Additionally, the Recorder maintains and issues birth, 
death, and marriage certificates upon request. The 
Recorder ensures that all documents are properly indexed
and archived to maintain the integrity of the records. 
Through secure systems and public access tools, this division 
protects the integrity of both real property and identity 
recordswhilepromotingtransparencyandlegalaccuracy.
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San BernardinoCounty 2025 Assessment Roll: Key Highlights & GrowthTrends

TotalAssessedValue

Recordhighassessedvalueof$361.17billion,covering903,602
parcels.

Year-Over-YearGrowth

Thetotalassessedvaluerosebyapproximately6.0%,upfrom
roughly$340.6billionin2024.

Growth was driven by a combination of market appreciation,
supplemental assessments (e.g. new construction, ownership
changes), and consistent application of Proposition 13’s annual
inflationlimit(cappedat2%).

Incorporatedvs.UnincorporatedAreas

Incorporated cities together account for about $307
billioninassessedvalue,a6.3%increasefrom theprior
year.

Unincorporated county areas total roughly $53 billion,
showinga4.4%increasefromprioryear.

LeadingCity in Growth

The City of Ontario posted the largest individual city
increase in assessed value, adding $3.7 billion, an
8.6% increase over 2024.

GrowthContext&StrategicImplications

Witha6%growthrate,SanBernardinoCountyoutpaced
thestatewideaverage,whichrangedfromapproximately
4.8%to5.4%amongmostlargeCaliforniacountiesin2025.

Therelativelyrobustexpansionsuggestssustainedstrength
indevelopmentmarkets,homepriceappreciation,and
commercialactivity,particularlyincitiessuchasOntarioand
RanchoCucamonga.

InfrastructureGrowth

- -TheSanBernardinoCountyAssessor Recorder County
Clerk’sofficeplaysacrucialroleinthecounty'sinfrastructure
growthbyassessingandvaluingproperty,whichinturn
influencesthecounty'srevenuebaseforfundingvarious
projectsandinitiatives.

Newinfrastructureprojectsliketransportationimprovements,
utilityexpansions,andcommunityfacilitiescanenhance
propertyvalueswithinthecounty.

Countywide Assessment
Roll Overview

Countywide Assessment 
Roll Overview 

San Bernardino County 2025 Assessment Roll: Key Highlights & GrowthTrends 

TotalAssessedValue 

Record high assessed value of$361.17 billion, covering 903,602 
parcels. 

Year-Over-YearGrowth 

The total assessed value rose by approximately 6.0%, up from 
roughly$340.6billionin2024. 

Growth was driven by a combination of market appreciation, 
supplemental assessments (e.g. new construction, ownership 
changes), and consistent application of Proposition 13’s annual 
inflationlimit(cappedat2%). 

Incorporatedvs.UnincorporatedAreas 

Incorporated cities together account for about $307 
billion in assessed value, a 6.3% increase from the prior 
year. 

Unincorporated county areas total roughly $53 billion, 
showinga4.4%increasefromprioryear. 

Leading City in Growth 

The City of Ontario posted the largest individual city 
increase in assessed value, adding $3.7 billion, an 
8.6% increase over 2024. 
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GrowthContext&StrategicImplications 

Witha6%growthrate,SanBernardinoCountyoutpaced 
thestatewideaverage,whichrangedfromapproximately 
4.8%to5.4%amongmostlargeCaliforniacountiesin2025. 

Therelativelyrobustexpansionsuggestssustainedstrength 
in development markets, home price appreciation, and 
commercialactivity,particularlyincitiessuchasOntarioand 
RanchoCucamonga. 

InfrastructureGrowth 

TheSan BernardinoCounty Assessor Recorder County 
Clerk’sofficeplaysacrucialroleinthecounty'sinfrastructure 
growthbyassessingandvaluingproperty,whichinturn 
influencesthecounty'srevenuebaseforfundingvarious 
projectsandinitiatives. 
Newinfrastructureprojectsliketransportationimprovements, 
utilityexpansions,andcommunityfacilitiescanenhance 
propertyvalueswithinthecounty. 
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Assessment Roll by City

The County’s Assessment Roll reached a record $361.17 billion—up 6% from the prior year—as leading cities like
Ontario ($46 billion), Rancho Cucamonga ($38 billion), and Fontana ($35 billion) continued to reinforce the growth.
Ontario posted the most robust gain (8.6%), while Grand Terrace experienced a notable spike attributed to major
infrastructure investment in energy storage. These top-performing cities highlight both balanced development and
sector-specificsurgesshapingassessmenttrendsacrosstheCounty.

Assessment Roll by City 

The County’s Assessment Roll reached a record $361.17 billion—up 6% from the prior year—as leading cities like 
Ontario ($46 billion), Rancho Cucamonga ($38 billion), and Fontana ($35 billion) continued to reinforce the growth. 
Ontario posted the most robust gain (8.6%), while Grand Terrace experienced a notable spike attributed to major 
infrastructure investment in energy storage. These top-performing cities highlight both balanced development and 
sector-specificsurgesshapingassessmenttrendsacrosstheCounty. 

City 2024 AssessedValue 2025 AssessedValue 
Year OverYear 

Percentage 

Adelanto $3,596,813,306 $3,734,535,153 3.8% 

AppleValley $8,588,212,468 $8,953,789,423 4.3% 

Barstow $1,977,263,082 $2,071,300,047 4.8% 

Big Bear $5,117,474,955 $5,290,255,229 3.4% 

Chino $21,170,652,231 $22,304,101,485 5.4% 

Chino Hills $15,767,964,296 $16,454,632,870 4.4% 

Colton $5,758,752,326 $6,055,597,115 5.2% 

Fontana $33,066,765,383 $35,739,080,893 8.1% 

Grand Terrace $1,561,851,674 $2,000,873,182 28.1% 

Hesperia $9,660,295,700 $10,358,930,520 7.2% 

Highland $5,334,528,141 $5,670,145,800 6.3% 

Loma Linda $3,147,174,562 $3,364,369,257 6.9% 

Montclair $4,795,402,778 $4,932,253,358 2.9% 

Needles $562,772,326 $593,071,256 5.4% 

Ontario $43,254,929,457 $46,996,224,577 8.6% 

Rancho Cucamonga $36,925,376,085 $38,873,973,226 5.3% 

Redlands $13,288,878,545 $13,899,615,377 4.6% 

Rialto $15,918,674,985 $16,978,460,121 6.7% 

San Bernardino $22,575,912,014 $23,889,496,664 5.8% 

Twenty-Nine Palms $1,347,978,055 $1,410,083,022 4.6% 

Upland $12,867,154,855 $13,502,035,871 4.9% 

Victorville $13,864,553,422 $14,739,047,820 6.3% 

Yucaipa $6,386,537,197 $6,842,793,902 7.1% 

YuccaValley $2,676,972,439 $2,800,247,464 4.6% 
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        Assessment Roll by City

2025ParcelSecured ValuesandCountsByCity

Securedpropertyincludeslandandall improvementsaffixedtoit,
includingresidential,commercial,andindustrialstructures.

Assessment Roll by City 

2025 ParcelSecured Values andCounts ByCity 

Securedpropertyincludeslandandall improvementsaffixedtoit, 
includingresidential,commercial,andindustrialstructures. 

City Residential Commercial Industrial Agricultural Parcel 
Count 

Adelanto $2,092,209,253 $391,248,371 $1,028,743,729 $572,367 13,847 

AppleValley $7,072,608,693 $1,073,725,175 $612,940,259 $24,813,423 30,304 

Barstow $1,049,521,414 $836,993,050 $51,251,766 $126,290 8,496 

Big Bear $4,627,760,535 $564,459,175 $5,454,195 N/A 18,116 

Chino $12,069,497,527 $1,782,567,218 $6,699,930,543 $300,434,948 26,938 

Chino Hills $14,638,226,547 $1,177,303,596 $213,068,712 $268,098,663 23,548 

Colton $3,274,935,616 $784,595,912 $1,497,607,179 $4,860,570 13,122 

Fontana $20,667,559,242 $2,969,407,327 $10,572,750,982 $97,620,377 53,760 

GrandTerrace $1,352,012,364 $128,177,375 $78,554,080 $330,804 3,770 

Hesperia $7,263,841,587 $1,946,974,707 $541,432,527 $356,219,735 32,536 

Highland $4,479,337,172 $707,942,344 $277,641,462 $128,666,139 14,833 

Loma Linda $2,539,883,831 $573,551,634 $65,372,981 $97,717,785 6,884 

Montclair $2,734,718,594 $1,228,737,971 $814,886,372 $12,910,455 8,356 

Needles $329,390,853 $233,213,696 $337,447 N/A 3,083 

Ontario $18,907,274,055 $5,800,739,837 $16,736,408,741 $1,363,752,786 48,547 

RanchoCucamonga $26,216,443,965 $3,696,114,682 $7,178,804,434 $249,057,350 48,508 

Redlands $9,357,986,376 $2,002,825,775 $1,885,798,382 $168,591,466 23,177 

Rialto $7,157,957,790 $1,332,932,934 $6,507,910,072 $34,452,858 24,319 

San Bernardino $12,354,371,760 $4,335,419,769 $5,379,458,284 $104,295 53,229 

Twenty-Nine Palms $1,165,628,805 $213,229,766 $7,901,321 N/A 12,342 

Upland $10,554,051,048 $1,867,269,515 $767,335,073 $5,070,557 22,179 

Victorville $9,821,924,774 $2,753,253,729 $1,151,182,404 $4,902,546 43,495 

Yucaipa $5,867,075,196 $731,098,878 $44,802,464 $24,484,367 17,005 

YuccaValley $2,274,186,406 $433,755,993 $38,029,566 $795,906 12,526 
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Assessment Roll by City

2025ParcelUnsecured ValuesandCountsByCity

Unsecuredpropertyincludesbusinessequipment,boats,orplanes.

Assessment Roll by City 

2025 Parcel Unsecured Values andCounts ByCity 

Unsecuredpropertyincludesbusinessequipment,boats,orplanes. 

City Unsecured ParcelValue Unsecured ParcelCount 

Adelanto $221,761,433 265 

AppleValley $169,701,873 976 

Barstow $133,407,527 421 

Big Bear $92,581,324 550 

Chino $1,451,671,249 2,582 

Chino Hills $157,935,352 766 

Colton $493,597,838 621 

Fontana $1,431,742,965 2,255 

GrandTerrace $441,798,559 120 

Hesperia $250,461,964 1,189 

Highland $76,558,683 353 

Loma Linda $87,843,026 288 

Montclair $140,999,966 640 

Needles $30,129,260 281 

Ontario $4,188,049,158 3,877 

RanchoCucamonga $1,533,552,795 3,156 

Redlands $484,413,378 1,536 

Rialto $1,945,206,467 1,138 

San Bernardino $1,820,142,556 2,583 

Twenty-Nine Palms $23,323,130 152 

Upland $308,309,678 1,586 

Victorville $1,007,784,367 1,439 

Yucaipa $175,332,997 641 

YuccaValley $53,479,593 331 
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Third District Communities

UnincorporatedNeedlesBig Bear Lake
Mountain /High DesertRedlandsBarstow
AreasTwentynine PalmsGrandTerrace

YucaipaHighLand
YuccaValleyLoma Linda

Parcels for District: 268,673
74,408Vacant Parcels:Third DistrictValue: $71,538,871,253

First District Communities

VictorvilleAdelanto

AppleValley Hesperia

UnincorporatedUnincorporated Mountains
High Desert Areasof Wrightwood

Parcels for District: 197,146
Vacant Parcels: 62,027First DistrictValue: $50,931,282,001

Second District Communities

UnincorporatedCommunitiesof SanRanchoCucamonga
AntonioHeights/Fontana/MountBaldy

Fontana

Northern Upland

Parcels for District: 126,525
Vacant Parcels: 3,478Second DistrictValue:$87,962,743,863

Fourth District Communities

MontclairChino Hills

OntarioChino

Southern Upland

Parcels for District: 130,898
Vacant Parcels: 3,933Fourth DistrictValue: $98,775,235,989

Curt Hagman
Fifth District Communities

Unincorporated Communities ofColton
Rosena Ranch, Bloomington, andRialto
Muscoy

San Bernardino

Parcels for District: 106,704
Vacant Parcels: 5,674Fifth DistrictValue: $51,965,682,411

Roll by Supervisorial
District

Roll by Supervisorial 
District 

Dawn RoweDawn Rowe 
Chair, Third District

Supervisor
Chair, Third District

Supervisor

Jesse ArmendarezJesse Armendarez 
Second District SupervisorSecond District Supervisor

Third District Communities 
Big Bear Lake Needles Unincorporated 
Barstow Redlands Mountain /High Desert 

Grand Terrace Twentynine Palms Areas 

HighLand Yucaipa 

Loma Linda YuccaValley 

Parcels for District: 268,673 

Third DistrictValue: $71,538,871,253 Vacant Parcels: 74,408 

First District Communities 

Adelanto Victorville 

AppleValley Hesperia 

Unincorporated Mountains Unincorporated 
of Wrightwood High Desert Areas 

Parcels for District: 197,146 
First DistrictValue: $50,931,282,001 Vacant Parcels: 62,027 

Second District Communities 
Col. Paul Cook (Ret.C )ol. Paul Cook (Ret.) 

First District SupervisorFirst District Supervisor

Rancho Cucamonga UnincorporatedCommunitiesof San 
AntonioHeights/Fontana/MountBaldyFontana 

Northern Upland 

Parcels for District: 126,525 
Second DistrictValue:$87,962,743,863 Vacant Parcels: 3,478 

Fourth District Communities 

MontclairChino Hills 

Chino Ontario 

Southern Upland 

Parcels for District: 130,898 
Fourth DistrictValue: $98,775,235,989 Vacant Parcels: 3,933 

Curt Hagman 

Fifth District Communities Fourth District SupervisorFourth District Supervisor

Colton Unincorporated Communities of 
Rosena Ranch, Bloomington, andRialto Muscoy 

San Bernardino 

Parcels for District: 106,704 
Fifth DistrictValue: $51,965,682,411 Vacant Parcels: 5,674 

9Joe Baca, Jr.Joe Baca, Jr. 
Vice Chair, Fifth District

Supervisor
Vice Chair, Fifth District

Supervisor

https://bosd3.sbcounty.gov/
https://bosd2.sbcounty.gov/
https://bosd5.sbcounty.gov/
https://bosd1.sbcounty.gov/
https://bosd4.sbcounty.gov/
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WhoQualifiesforPropertyTaxExemptions?
San Bernardino County provides property tax exemptions to specific groups, helping reduce their overall tax
obligations.Propertyownerstypicallyapplyforthefollowing:

DisabledVeteran ExemptionHomeowners’Exemption

Available to veterans or the unmarried surviving
Must own and occupy the property as your principal spouse of a veteran rated 100% disabled by the
residenceasof12:01AMonJanuary1ofthetaxyear. Veterans Administration due to a service connected

disability, who also own and occupy the property as
Reducesassessedvalueby$7,000,saving$70peryear. theirprincipalresidence.

application using form BOE 266, due byOne time One time application using form BOE 261 G, due by
February 15 (or within 30 days of a supplemental February 15 when applying for the Basic Exemption.
assessment if later). Late filings through December 10 may - -Annual filing using form BOE 261 G, due by February
qualifyforapartialexemption(80%). 15 when applying for the Low Income Exemption.

Household Income Limits may be found on the form.Institutional&Non‑ProfitExemptions
Late filings through December 10 may qualify for a
partialexemption.Applies to nonprofit organizations such as churches,

libraries, schools, museums, hospital or welfare nonprofits,
Temporary Assessment Reliefifpropertyisusedexclusivelyforexemptpurposes.
(Proposition 8 Decline in MarketValue)

Application deadline: by February 15 of the assessed year.
If your property’s market value on January 1 fallsApplicationsfiledafterthedeadlinemaybesubject toalate
below its current assessed value, the assessor mayfilepenalty.
temporarily lower the taxable value until market
conditions recover.

AssessmentExclusions(DifferentfromExemptions)
Theseprogramshelpdeferreassessmentincertainsituations:

Proposition19 (2021): Homeowners who are age 55 or older, disabled, or victims of wildfires or natural disasters can
transfertheirlowerassessedvaluetoareplacementresidenceundercertainlimits.

‑ ‑Parent childorgrandparent grandchildtransfers:Excludesthereassessmentofaprimaryresidenceorupto$1 million
ofotherrealpropertypasseddownunderProposition 19’srules.

Exemptions & Taxpayer
Savings

Exemptions & Taxpayer
Savings 

WhoQualifiesforPropertyTaxExemptions? 
San Bernardino County provides property tax exemptions to specific groups, helping reduce their overall tax 
obligations.Propertyownerstypicallyapplyforthefollowing: 

Homeowners’Exemption DisabledVeteran Exemption 

Available to veterans or the unmarried survivingMust own and occupy the property as your principal spouse of a veteran rated 100% disabled by the residenceasof12:01AMonJanuary1ofthetaxyear. Veterans Administration due to a service connected 
disability, who also own and occupy the property asReducesassessedvalueby$7,000,saving$70peryear. theirprincipalresidence. 

- application using form ‑One time BOE 266, due by One-time application using form BOE 261 G,- - due byFebruary 15 (or within 30 days of a supplemental February 15 when applying for the Basic Exemption. assessment if later). Late filings through December 10 may Annual filing using form BOE 261 G, due by Februaryqualifyforapartialexemption(80%). 15 when applying for the Low Income Exemption. 
Institutional&Non‑Profit Exemptions Household Income Limits may be found on the form. 

Late filings through December 10 may qualify for a 
partialexemption.Applies to nonprofit organizations such as churches, 

libraries, schools, museums, hospital or welfare nonprofits, Temporary Assessment Reliefifpropertyisusedexclusivelyforexemptpurposes. 
(Proposition 8 Decline in MarketValue) 

Application deadline: by February 15 of the assessed year. 
If your property’s market value on January 1 fallsApplications filed after the deadline may be subject to a late 
below its current assessed value, the assessor mayfilepenalty. 
temporarily lower the taxable value until market 
conditions recover. 

AssessmentExclusions(DifferentfromExemptions) 
Theseprogramshelpdeferreassessmentincertainsituations: 

Proposition19 (2021): Homeowners who are age 55 or older, disabled, or victims of wildfires or natural disasters can 
transfertheirlowerassessedvaluetoareplacementresidenceundercertainlimits. 

Parent child or grandparent grandchild transfers: Excludes the reassessment of a primary residence or up to$1 million 
ofother realpropertypasseddownunder Proposition 19’s rules. 

Residential
62.7%

Industrial
19.5%

Commercial
11.7%

Unsecured
5.2%

10 

Total Exemptions for 2025Total Exemptions for 2025 Exemptions by PropertyTypeExemptions by Property Type 
Agricultural

1%

Welfare
50.74%

Disabled Veterans
9.19%

Religious
8.05%

Public Schools
1.28%

College
3.83%

Church
1.81%

Hospitals
22.51%

Historical Aircraft
0.6%

Certain Aircraft
0.65%

Lessor
0.46%

Library/Museum
0.02%

Cemetery
0.85%

https://sbcounty.maps.arcgis.com/apps/instant/portfolio/index.html?appid=a1c5bfcd0c7b48dbb08dac543b49964a
https://sbcounty.maps.arcgis.com/apps/instant/portfolio/index.html?appid=a1c5bfcd0c7b48dbb08dac543b49964a


         
        
          

      

         
        
          

      

            

    
        

  
        

  

    
          

          
         

         
        

       
        

          
          

         
         

        
       
        

      
      

       
         

    

      
      

       
         

    

    

  
       

         
         

       
        

   

       
         
         

       
        

   

  
                  

      
              

      

    
       

     
        
 

       
     

        
 

-

-

-

HowPropertyTaxesareAssessedandDistributed

CountyRecorder CityAgencies
Providescopiesof buildingpermitsandconstructionactivityThe office is responsible for recording property deeds and other
totheAssessor.legal documents to ensure public notice is provided. Recorded

deeds are sent to the Assessor's Transfers unit to finalize the
propertyownershiptransferandassessitsvalue.

CountyAssessor CountyAuditor/Controller
Assessesalltaxablerealestateandpersonalpropertiesofthe

county.
TheCounty Auditor Controller receives assessment roll from the
CountyAssessorandappliestheappropriatetaxratesanddirect
charges to determine the total property tax owed. This process
produces the secured, unsecured, and supplemental tax rolls,
ensuringaccurateandcompliantpropertytaxcalculationsforall
propertiesinthecounty.

CountyTaxCollector
TheCountyTaxCollectorservesastheofficialcustodianandcollector
of property taxes for the County, ensuring the financial integrity of
public revenues that support essential local services.TheCountyTax
Collector is responsible for billing and collecting all property taxes
levied within the County. The office also administers tax defaulted
property sales, issues refund, manages bankruptcy accounts, and
supports taxpayers through a variety of payment and assistance
options.

CountyAuditor/Controller
TheCountyAuditor Controllerdistributespropertytaxrevenues,
including secured, unsecured, and supplemental collections, to
local taxing agencies. These allocations provide funding for
schools, cities, thecounty, andspecial districts inaccordancewith
statelawsandapportionmentformulas.

AssessmentAppealsBoardClerkoftheBoard
TheAssessmentAppealsBoard,appointedbytheBoardProcesses,managesandoverseespropertyassessmentappeals.
ofSupervisors,independentlyresolvesdisputesbetween
propertyownersandtheCountyAssessortoensurefair
propertyvaluations.

PropertyTaxWorkflowPropertyTaxWorkflow 

HowPropertyTaxesareAssessedandDistributed 

CountyRecorder CityAgencies 
The office is responsible for recording property deeds and other Providescopiesof buildingpermits andconstruction activity 

legal documents to ensure public notice is provided. Recorded to theAssessor. 
deeds are sent to the Assessor's Transfers unit to finalize the 
propertyownershiptransferandassessitsvalue. 

CountyAssessor County Auditor/Controller 
Assesses all taxable real estate andpersonalproperties of the 

county. 
-The County Auditor Controller receives assessment roll from the 

CountyAssessorandappliestheappropriatetaxratesanddirect 
charges to determine the total property tax owed. This process 
produces the secured, unsecured, and supplemental tax rolls, 
ensuring accurate and compliantproperty tax calculations for all 
propertiesinthecounty. 

CountyTaxCollector 
TheCountyTaxCollector serves as the official custodian and collector 
of property taxes for the County, ensuring the financial integrity of 
public revenues that support essential local services. The County Tax 
Collector is responsible for billing and collecting all property taxes 
levied within the County. The office also administers tax-defaulted 
property sales, issues refund, manages bankruptcy accounts, and 
supports taxpayers through a variety of payment and assistance 
options. 

CountyAuditor/Controller 
-TheCountyAuditor Controllerdistributespropertytaxrevenues, 

including secured, unsecured, and supplemental collections, to 
local taxing agencies. These allocations provide funding for 
schools, cities, the county, and special districts in accordance with 
statelawsandapportionmentformulas. 

Clerk ofthe Board AssessmentAppeals Board 
Processes, manages and oversees property assessment appeals. TheAssessmentAppealsBoard,appointedbytheBoard 

ofSupervisors,independentlyresolvesdisputesbetween 
propertyownersandtheCountyAssessortoensurefair 
propertyvaluations. 11 



  
  
  
  

          

    
        

    
     

     
      

   
     

      
      

    
    

       
      

  

    
        

    
     

     
      

   
     

      
      

    
    

       
      

  

        
    

       
      

    

    
       

      
    

   
      

        
     

   
      

        
     

   
      

 

   
      

 

       
     
    

       
     
    

      
     

       
          
     

      
 

      
     

       
          
     

      
 

          

    
        

     

    
        

     

 
       

         
   

 
       

         
   

  
      

       

  
      

       

        

       
       

       
         
         

 

       
       

       
         
         

 

Proposition8ReductionProcess

Market Value Adjustments:
If a property’s market value drops below its
assessed value, the owner can receive a
temporaryreductioninassessedvalue.

AnnualReviewRequired:
Assessed value is reviewed yearly and adjusted
up or down depending on the market, but it
cannotexceedtheProposition13cap.

AssistanceDuringMarketDownturns:
Common during real estate declines, like the
2008recession.

Proposition 8 reviews are handled actively by
the Assessor’s Office, with automatic outreach
andreductionsappliedwhenapplicable.

Proposition 8 allows property values to be
temporarily reduced when the fair market
value falls below the Proposition 13 factored
base year value as of each January 1 lien date.
These values are reviewed and enrolled
annually until market value returns above the
basevalue.

Proposition8ReductionExample:

Year1:
Apropertyispurchasedfor$500,000.

Year2:
Theproperty'smarketvalueincreasesto
$520,000.Theassessedvalue(factoredbase
yearvalue)is$510,000(2%increase).

Year3:
Theproperty'smarketvaluedropsto
$500,000.Theassessorwillenrollthemarket
valueof$500,000astheassessedvalue,
providingatemporaryreduction.

Year4:
Ifthemarketvalueincreasesto$530,000,the
assessorwillenrolltheProposition13factored
baseyearvalue.

Proposition8FiveYearComparison

Proposition13PropertyTaxLimitation

Adopted in June 1978 by the California voters,
Proposition 13 substantially changed the taxation of real
property. As a result of this constitutional amendment,
the Assessor is required to appraise real property as of
the date of the change in ownership or when new
constructionoccurs.

LimitsAnnualPropertyTaxIncreases:
Property taxes are capped at 1% of the assessed
value,plusanyvoter-approvedlocaltaxes.

AssessmentCap:
Assessed property value can only increase by a
maximum of 2% per year, unless there's a change in
ownershipornewconstruction.

ProvidesTaxStability:
Homeowners are protected from sudden spikes in
propertytaxes,allowingforpredictabletaxbillsover
time.

Proposition 8 &
Proposition 13
Proposition 8 &
Proposition 13 

Proposition8ReductionProcess 

Market Value Adjustments: 
If a property’s market value drops below its 

assessed value, the owner can receive a 

temporaryreductioninassessedvalue. 

AnnualReviewRequired: 
Assessed value is reviewed yearly and adjusted 

up or down depending on the market, but it 

cannotexceedtheProposition13cap. 

AssistanceDuringMarketDownturns: 
Common during real estate declines, like the 

2008recession. 

Proposition 8 reviews are handled actively by 
the Assessor’s Office, with automatic outreach 
and reductions applied when applicable. 

Proposition 8 allows property values to be 
temporarily reduced when the fair market 
value falls below the Proposition 13 factored 
base year value as of each January 1 lien date. 
These values are reviewed and enrolled 
annually until market value returns above the 
basevalue. 

Proposition8ReductionExample: 
Year1:

Apropertyispurchasedfor$500,000.
Year2:

Theproperty'smarketvalueincreasesto
$520,000.Theassessedvalue(factoredbase
year value) is$510,000 (2% increase).

Year3:
The property's market value drops to
$500,000.Theassessorwillenrollthemarket
value of$500,000 as the assessedvalue,
providingatemporaryreduction.

Year4:
If the market value increases to$530,000, the
assessorwillenrolltheProposition13factored
baseyearvalue.

Proposition8FiveYearComparison

Roll
Year

Parcel
Count

Ceiling Values
(Factored Base Year

Value)
Roll Values Difference

2020 52,221 $25,157,247,385 $19,127,105,137 $6,030,142,248

2021 42,674 $21,923,994,600 $17,096,408,698 $4,827,585,902

2022 26,649 $15,100,854,322 $12,245,633,684 $2,855,220,638

2023 18,906 $11,709,649,350 $9,148,845,457 $2,560,803,893

2024 15,210 $10,783,760,883 $8,354,425,486 $2,429,335,397

2025 29,889 $19,304,205,933 $16,252,438,353 $3,051,767,580

Proposition13PropertyTaxLimitation 

Adopted in June 1978 by the California voters, 
Proposition 13 substantially changed the taxation of real 
property. As a result of this constitutional amendment, 
the Assessor is required to appraise real property as of 
the date of the change in ownership or when new 

constructionoccurs. 

LimitsAnnualPropertyTaxIncreases: 
Property taxes are capped at 1% of the assessed 

value,plusanyvoter-approvedlocaltaxes. 

AssessmentCap: 
Assessed property value can only increase by a 

maximum of 2% per year, unless there's a change in 

ownershipornewconstruction. 

ProvidesTaxStability: 
Homeowners are protected from sudden spikes in 

property taxes, allowing for predictable tax bills over 

time. 

12 
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BusinessProperty

- -The San Bernardino County Assessor Recorder County Clerk’s Office is
responsible for valuing Business Personal Property, trade fixtures, boats
and aircraft. This includes items such as business property, office furniture,
computers, manufacturing equipment, tools, and other movable property
notpermanentlyaffixedtoabuilding.

assessed 32,375In 2025, the Assessor Recorder County Clerk’s Office
business property parcels, boats, and aircraft at a total of $22.1 billion.
Businesses report their property annually by filing a Business Property
Statement, which details asset costs, improvements, and acquisitions as of
the lien date, January 1. This information, along with on site inspections
whennecessary,ensuresfairandaccuratevaluations.

- -The Assessor Recorder CountyClerk’s Office also made significant progress
in digital efficiency,with online filing compliance increasing by 3% compared
tothepreviousyear.Thisshiftreducesprocessingtime,lowersadministrative
costs,andmakescomplianceeasierforbusinessowners.

BOEForm571-L

Each year, the BOE Form 571 L MUST be completed and filed with the
Assessor in the county the property is operated or located, detailing costs of
all supplies, equipment and fixtures at each location as of January 1 of each
year.The 571 L is a standardized form approved by theCalifornia Board of
Equalization. The due date is April 1. If your property statement is e filed or
post marked after May 7, 5 p.m., you will be subject to a 10% late filing
penalty. If May 7 falls on a weekend or legal holiday, the property
statement may be e filed or mailed and postmarked on the next business
day.

BusinessProperty,Boats,andAircraft-Contact&
Services

OfficeHours:OfficeLocation:
Monday FridaySanBernardinoCountyHallofRecords
8:00a.m.to5:00p.m.222W.HospitalityLane,4thFloor
ContactInformation:SanBernardino,CA92415 Phone:909.382.3220
Fax:909.386.8722

Whether you're filing a Business Property Statement, seeking clarification
on taxable assets, or responding to an audit notice, the Business Personal
Property team is committed to providing timely, accurate, and courteous
servicetobusinessesthroughoutSanBernardinoCounty.

Business Personal PropertyBusiness Personal Property 

BusinessProperty
The San Bernardino County Assessor Recorder County Clerk’s Office is
responsible for valuing Business Personal Property, trade fixtures, boats
and aircraft. This includes items such as business property, office furniture,
computers, manufacturing equipment, tools, and other movable property
notpermanentlyaffixedtoabuilding.

- - assessed 32,375In 2025, the Assessor Recorder County Clerk’s Office 
business property parcels, boats, and aircraft at a total of $22.1 billion.
Businesses report their property annually by filing a Business Property
Statement, which details asset costs, improvements, and acquisitions as of
the lien date, January 1. This information, along with on-site inspections
whennecessary,ensuresfairandaccuratevaluations.

The Assessor Recorder County Clerk’s Office also made significant progress
in digital efficiency, with online filing compliance increasing by 3% compared
tothepreviousyear.Thisshiftreducesprocessingtime,lowersadministrative
costs,andmakescomplianceeasierforbusinessowners.

BOEForm571-L 

Each year, the BOE Form 571 L- MUST be completed and filed with the
Assessor in the county the property is operated or located, detailing costs of
all supplies, equipment and fixtures at each location as of January 1 of each

-year.The 571 L is a standardized form approved by the California Board of
Equalization. The due date is April 1. If your property statement is e-filed or
post-marked after May 7, 5 p.m., you will be subject to a 10% late filing
penalty. If May 7 falls on a weekend or legal holiday, the property
statement may be e-filed or mailed and postmarked on the next business
day. 

BusinessProperty,Boats,andAircraft-Contact&
Services 

Office Location: Office Hours:
San BernardinoCounty Hall of Records Monday – Friday

8:00 a.m. to 5:00 p.m.222W.HospitalityLane,4thFloor 
ContactInformation:SanBernardino,CA92415 Phone:909.382.3220
Fax:909.386.8722

PropertyType ParcelCount 2025 Value

Agriculture 75 $34,420,582

Aircraft 1,369 $563,650,484

Boats 8,126 $168,656,119

Cemetery/Mortuary 30 $3,597,911

Commercial Aircraft 47 $931,195,713

Electrical Utility 52 $478,645,822

Entertainment 379 $505,622,182

Exempt Property 362 $1,022,904,701

FinanceServices 341 $76,099,850

Leased Equipment 4,027 $1,533,128,800

Manufacturing 1,320 $4,427,494,121

Mining 98 $2,050,431,404

Oil/Gas 2 $41,303,548

ProfessionalServices 2,977 $790,642,206

Telecommunications 399 $37,064,563

Tenant Improvements 50 $6,779,432

Service Industries 6,021 $6,199,424,959

Water Utility/Land 10 $1,879,526

Wholesale/Retail 6,690 $3,263,595,351
Whether you're filing a Business Property Statement, seeking clarification
on taxable assets, or responding to an audit notice, the Business Personal
Property team is committed to providing timely, accurate, and courteous
servicetobusinessesthroughoutSanBernardinoCounty. 

13 

https://arc.sbcounty.gov/business-property/
https://arc.sbcounty.gov/file-your-business-property-statement-571-l/
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Recorder & County Clerk
Division Highlights

MarriageLicense&Ceremonies
TheSanBernardinoCountyRecorder CountyClerk’sofficeissuesmarriagelicensesandperformsmarriageceremonies.

Offices offering marriage services:

SanBernardinoCountyHallofRecords
222W.HospitalityLane,1stFloor

SanBernardino,CA92415

HesperiaHighDesertGovernmentCenter
15900SmokeTreeStreet,1stFloor

Hesperia,CA92345

MarriagesAroundSanBernardinoCountySeries
The Marriages Around San Bernardino County series is a collaborative initiative by the Assessor
Recorder County Clerk in partnership with San Bernardino County Regional Parks and County
Museums.This innovativeprogrambringsmarriageservicestoiconicandhistoriccountylandmarks,
offering couples unique and memorable wedding experiences. From festive Halloween ceremonies
atCalicoGhostTown(recognizedasthesecondbusiestdayformarriages)tospecialeventsathistoric
sites like the Maria Merced and John Rains House, the program blends tradition with local heritage.
The purpose of the series is to expand access to marriage services while celebrating the rich cultural
and historical backdrop ofSan BernardinoCounty. Outcomes include increased public engagement,
enhanced visibility of county landmarks, and positive community reception, making marriage
servicesmoremeaningfulandaccessibletoresidentsandvisitorsalike.

PublicKiosks&MobileTicketRecorder-CountyClerkMetricHighlights
Self servicekioskshavebeeninstalledintheMarriage licenses issued 10,000+
publiclobbies,enablingresidentstoresearch

Civil marriage ceremonies performed 5,400+ andrequestrecordswithoutneeding
assistancefromaclerk.Fictitious Business Filings 11,700+

Notary Public Oath Filings 1,300+
Additionally,mobileticketingandonline

Official Records processed 182,200+ appointmentshavebeenintroducedto
improvetheprocessofschedulingandElectronic Recording 139,600+
checkinginforservicesuponarrivalusingSame day issuance of vital records for in person
theirmobilephones.visit.

OnlinePublicAccessSystem
- -The San Bernardino County Recorder Clerk’s Online Public Access Portal is a web based system that

allows the public to search the official records index for documents such as property deeds, liens, and
maps.Userscan:

Searchindexedrecordsbyname,documentnumber,type,ordaterange.
Viewdocumentdetails(butnotfull imagesonline).
Ordercopies(certifiedornon certified)fordeliverybyemailormail.

Recorder & County Clerk
Division Highlights 

MarriageLicense&Ceremonies 
-TheSan BernardinoCountyRecorder CountyClerk’sofficeissues marriagelicensesandperformsmarriageceremonies. 

Offices offering marriage services: 

SanBernardinoCountyHallofRecords 
222W.HospitalityLane,1stFloor 

SanBernardino,CA92415 

HesperiaHighDesertGovernmentCenter 
15900SmokeTreeStreet,1stFloor 

Hesperia,CA92345 

MarriagesAroundSanBernardinoCountySeries 
The Marriages Around San Bernardino County series is a collaborative initiative by the Assessor-

-Recorder County Clerk in partnership with San Bernardino County Regional Parks and County 
Museums.This innovative program brings marriage services to iconic and historic county landmarks, 
offering couples unique and memorable wedding experiences. From festive Halloween ceremonies 
atCalicoGhostTown(recognizedasthesecondbusiestdayformarriages)tospecialeventsathistoric 
sites like the Maria Merced and John Rains House, the program blends tradition with local heritage. 
The purpose of the series is to expand access to marriage services while celebrating the rich cultural 
and historical backdrop of San Bernardino County. Outcomes include increased public engagement, 
enhanced visibility of county landmarks, and positive community reception, making marriage 
servicesmoremeaningfulandaccessibletoresidentsandvisitorsalike. 

Recorder-CountyClerkMetricHighlights PublicKiosks&MobileTicket 

Self-servicekioskshavebeeninstalledintheMarriage licenses issued 10,000+ 
public lobbies,enablingresidentstoresearch 

Civil marriage ceremonies performed 5,400+ and request recordswithout needing 

Fictitious Business Filings 11,700+ assistancefromaclerk. 

Notary Public Oath Filings 1,300+ 
Additionally,mobileticketingandonline 

Official Records processed 182,200+ appointmentshavebeenintroducedto 
Electronic Recording 139,600+ improvetheprocessofschedulingand 

checkinginforservicesuponarrivalusingSame day issuance of vital records for in-person 
visit. theirmobilephones. 

OnlinePublicAccessSystem 

The San Bernardino County Recorder Clerk’s Online Public Access Portal is a web based system that 
allows the public to search the official records index for documents such as property deeds, liens, and 
maps.Userscan: 

Searchindexedrecordsbyname,documentnumber,type,ordaterange. 
Viewdocumentdetails(butnotfull imagesonline). 
Ordercopies(certifiedornon-certified)fordeliverybyemailormail. 

14 

https://arc.sbcounty.gov/marriage/
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CountyArchives:PreservingOurHistory

The County Archives plays a vital role in preserving, managing, and providing public access to the County's historic records.This past
year,County Archives has preserved over 18,000 boundvolumes, ensuring these documents remain protected for future generations.
Through ongoing digitization efforts, more than 200,000 historic images have been converted into accessible digital formats,
significantlyenhancingpublicavailabilityandsafeguardingfragileoriginals.

The San Bernardino County Archives utilizes collection management software, Arrowhead, to provide access to the records.
Arrowhead, is being updated continually to include details on records and digital surrogates for customers to access remotely or in
house.

CountyArchivesOfficeLocation
412W.HospitalityLane, 1stFloor

SanBernardino,CA92408
Hours:8:00am 11:30am&1:00pm 3:00pm

Standards & Access:
Archivesfollows“DescribingArchives:aContentStandard”
bytheSocietyofAmericanArchivists.

Arrowhead, the online portal for the collection, provides
remoteaccessforresearchers.

Collaborations&Engagement:
Archives partners with universities, libraries, and historical
societies to provide hands on learning and assistance with
records.

Ifyouareinterestedindonatingitems,ouracquisitionpolicy,or
wouldliketoschedulealectureortour,pleasetelephone
909 387 1001oremailARC DLRecArchive@arc.sbcounty.gov.- - -

County Archives DivisionCounty Archives Division 

CountyArchives:PreservingOurHistory 

The County Archives plays a vital role in preserving, managing, and providing public access to the County's historic records. This past
year, County Archives has preserved over 18,000 bound volumes, ensuring these documents remain protected for future generations.
Through ongoing digitization efforts, more than 200,000 historic images have been converted into accessible digital formats,
significantlyenhancingpublicavailabilityandsafeguardingfragileoriginals.

The San Bernardino County Archives utilizes collection management software, Arrowhead, to provide access to the records.
Arrowhead, is being updated continually to include details on records and digital surrogates for customers to access remotely or in-
house. 

Oldest Documents in the Collection

The Archives Division is home to some of the oldest records in
the Inland Empire, with materials that illuminate the county’s
early years. The earliest documents date to 1853, when San
Bernardino County was founded.

Oldest Documents in the Collection
The Archives Division is home to some of the oldest records in
the Inland Empire, with materials that illuminate the county’s
early years. The earliest documents date to 1853, when San
Bernardino County was founded.

CountyArchivesOfficeLocation 

412W.HospitalityLane, 1stFloor 
SanBernardino,CA92408 

Hours:8:00am–11:30am&1:00pm–3:00pm 

Standards & Access: 
Archives follows “Describing Archives: aContentStandard” 
bytheSocietyofAmericanArchivists. 

Arrowhead, the online portal for the collection, provides 
remote access for researchers. 

Collaborations&Engagement: 
Archives partners with universities, libraries, and historical 
societies to provide hands on learning and assistance with 
records. 

Ifyouareinterestedindonatingitems,ouracquisitionpolicy,or
wouldliketoschedulealectureortour,pleasetelephone 
909 387 1001oremail ARC DLRecArchive@arc.sbcounty.gov.

15 

https://arc.sbcounty.gov/archives/
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Community Outreach &
Public Education

Proposition19Education
In 2025, the San Bernardino County Assessor’s Office continued its commitment to educating property owners about
Proposition19,avoter approvedmeasurethatmadesignificantchangestopropertytaxrulesinCalifornia.

Proposition19impactsthesemaingroups:

Homeowners55orolder,personswithdisabilities,andvictimsofnaturaldisasters whomaynowtransfertheirexisting
propertytaxbasetoanewhomeanywhereinthestate,uptothreetimesintheirlifetime.

Families inheriting property where the rules for keeping a low property tax base have changed, limiting benefits to
situationswherethepropertybecomestherecipient’sprimaryresidence.

Community Engagement

Gonzales hasClerk JosieAssessor Recorder County
expanded community outreach to various groups, including
seniors,veterans,andnewhomeowners,makingiteasierfor
residents to understand property tax laws and access
availableexemptions.

Four Tele Town Halls drew a combined 8,000+ participants,
connecting residents directly with the Assessor Recorder
CountyClerkandherteam.

163+ public appearances were made at schools, chambers of
commerce, neighborhood councils, and community events,
offering personalized, in person assistance from Assessor
Recorder CountyClerkJosieGonzales.

The Assessor Recorder County Clerk’s Office regularly
delivers news and updates regarding assessments, property
values, and other important information on their website,
providingavaluableresourceforresidents.

OutreachEfforts

Throughcommunitymeetings,Tele TownHalls,printedguides,and
anupdatedonlineresourcecenter,theAssessor Recorder County
Clerk’sOfficeprovidedclear,step by stepexplanationsof:

- -
- -

WhoqualifiesforbaseyearvaluetransfersunderProposition19.

Howtimelinesandapplicationdeadlinesaffecteligibility.

Thedocumentationneededtoapplyforbenefits.

Commonpitfallsthatcouldresult inhigherpropertytaxbills ifnot
addressedpromptly.

Community Outreach &
Public Education 

Proposition19Education 
In 2025, the San Bernardino County Assessor’s Office continued its commitment to educating property owners about
Proposition19,avoter-approvedmeasurethatmadesignificantchangestopropertytaxrulesinCalifornia.

Proposition19impactsthesemaingroups: 

Homeowners 55 or older, persons with disabilities, and victims of natural disasters — who may now transfer their existing
propertytaxbasetoanewhomeanywhereinthestate,uptothreetimesintheirlifetime.

Families inheriting property where the rules for keeping a low property tax base have changed, limiting benefits to
situationswherethepropertybecomestherecipient’sprimaryresidence. 

Community Engagement 

- - Clerk Gonzales hasAssessor Recorder County Josie 
expanded community outreach to various groups, including 
seniors, veterans, and new homeowners, making it easier for
residents to understand property tax laws and access 
availableexemptions. 

-Four Tele Town Halls drew a combined 8,000+ participants, 
connecting residents directly with the Assessor-Recorder-
CountyClerkandherteam. 

163+ public appearances were made at schools, chambers of 
commerce, neighborhood councils, and community events, 
offering personalized, in-person assistance from Assessor-

-Recorder CountyClerk Josie Gonzales. 

The Assessor-Recorder County- Clerk’s Office regularly 
delivers news and updates regarding assessments, property 
values, and other important information on their website, 
providingavaluableresourceforresidents.OutreachEfforts 

-Through community meetings,Tele Town Halls, printed guides, and
an updated online resource center, the Assessor Recorder County
Clerk’s Office provided clear, step by step explanations of: 

Who qualifies for baseyear value transfers under Proposition 19.

How timelines and application deadlines affect eligibility. 

Thedocumentationneededtoapplyforbenefits. 

Common pitfalls that could result in higher property tax bills if not
addressedpromptly. 
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CallCenterPerformance

- -TheAssessor Recorder CountyClerkdedicatedcallcenterteamfieldedanimpressive52,715calls for
the Assessor division and 74,767 calls for the Recorder County Clerk division, assisting customers
withquestionsaboutpropertyvalues,exemptions,taxsavingsprograms,andmore.

Averagewaittime:Just3 4minutes,wellbelowindustryaveragesforpublicsectoragencies.

Trained agents ensured most issues were resolved during the first call, reducing the need for
follow upvisitsordelays.

Walk-InServicesAcrosstheCounty

With multiple convenient regional locations, the Assessor division welcomed 7,519 walk in visitors
while the Recorder CountyClerk division assisted 35,173 in person customers in 2024 with services
suchas:

- -

Propertyownershipinquiries

Filingandunderstandingexemptions

Submittingdocumentation

Clarifyingassessmentrollvalues

Each office is staffed with knowledgeable professionals ready to help guide residents through their
questionswithclarityandcare.

FindUsNearYou:OfficeLocator

Clerk office. Locations may be found at:the nearest Assessor Recorder CountyFind
https://arc.sbcounty.gov/locations

Checkofficehoursandholidayclosures

Identify services available at each location (e.g., business property filings, exemption help, public
records)

StayConnectedwiththe ARCOffice

- -The San Bernardino County Assessor Recorder County Clerk’s Office is committed to keeping
residents informed, engaged, and connected.To make it easier for you to access important updates,
resources,andhelpful information,wemaintainanactivepresenceonsocialmedia.

FacebookInstagram Linkedin YouTube

Customer Service
& Regional Offices
Customer Service 
& Regional Offices 

CallCenterPerformance 

The Assessor Recorder CountyClerk dedicated call center team fielded an impressive 52,715 calls for 
-the Assessor division and 74,767 calls for the Recorder County Clerk division, assisting customers 

withquestionsaboutpropertyvalues,exemptions,taxsavingsprograms,andmore. 

-Averagewait time:Just 3 4 minutes,wellbelowindustry averagesforpublicsector agencies. 

Trained agents ensured most issues were resolved during the first call, reducing the need for 
follow-upvisitsordelays. 

Walk-InServicesAcrosstheCounty 

-With multiple convenient regional locations, the Assessor division welcomed 7,519 walk in visitors 
while the Recorder County Clerk division assisted 35,173 in person customers in 2024 with services 
suchas: 

Propertyownershipinquiries 

Filingandunderstandingexemptions 

Submittingdocumentation 

Clarifyingassessmentrollvalues 

Each office is staffed with knowledgeable professionals ready to help guide residents through their 
questionswithclarityandcare. 

FindUsNearYou:OfficeLocator 

the nearest - - Clerk office. Locations may be found at:Find Assessor Recorder County 
https://arc.sbcounty.gov/locations 

Checkofficehoursandholidayclosures 

Identify services available at each location (e.g., business property filings, exemption help, public 
records) 

StayConnectedwiththe ARCOffice 

The San Bernardino County Assessor Recorder County Clerk’s Office is committed to keeping 
residents informed, engaged, and connected.To make it easier for you to access important updates, 
resources,andhelpful information,wemaintainanactivepresenceonsocialmedia. 

Instagram Facebook Linkedin YouTube 
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EmbracingInnovation:TheAssessor-Recorder-CountyClerk’sOfficeGoesDigital

- -The San Bernardino County Assessor Recorder County Clerk’s Office took significant steps toward modernizing its
operations and enhancing service delivery through a focused expansion of digital tools and infrastructure. These
advancementsreflectourongoingcommitmenttoaccessibility, transparency,andoperationalefficiencyfortheresidentsof
SanBernardinoCounty.

KeyDigitalImprovements:

Property Tax Savings and Relief Programs: InformationOnline Access to Property Information: The Assessors Parcel
and resources on various property tax exemptions andAccess application offers a publicly available, interactive map of

SanBernardinoCountyforpropertyinformationsearches. propositionsareavailableontheAssessorswebsite.

Property Research Tools: An online index allows users toe-Filing for Business Property Statements (Form 571-L):
researchpropertytransactionsbygrantor/granteenamesBusinesses can conveniently e file their property statements, a
from 1958 to the present. While actual document imagesprocess that includes automatic validations, calculations, and
arent viewable online, the index helps identify documentstheabilitytopre fill informationfrompreviousfilings.
forfurtherresearchatthephysicaloffices.

ARCMobileUnit

RecognizingthesizeanddiversityofSanBernardino
County,theofficeintroducedtheARCMobileUnittobring
servicestounder servedcommunitiesoffering:

MarriageLicenseIssuance

FictitiousBusinessNameStatement(FBN)Filings

NotaryPublicRegistration

IssuanceofBirth/Death/MarriageCertificates

PropertyInformation

PropertyTaxSavingsInformation

FormoreinformationregardingtheARCMobileUnitand
availabilityvisitourwebsiteathttps://arc.sbcounty.gov/
mobileunit/

AssessorGeographicInformationSystemDashboard
The Assessor data collected throughout the appraisal process includes property values, parcel usage
type, taxexemptiondataandmuchmore.TheAssessorDashboardintegratesthe latest technologies,
allowing for property assessment information transparency and accessibility by members of the
public and other government agencies. Prior to the development of this technology, external parties
were required to submit data inquiries to Assessor Recorder County Clerk staff that were costly and
time consuming. External users of the dashboard are now able to sort through the numerous
dashboarddatafilters.This technologyallows cities andother local government bodies togain insight
ontheircommunitiesandtheirassessmentsatanygivenmoment

- -

Digital Tools &
Modernization
Digital Tools &
Modernization 

EmbracingInnovation:TheAssessor-Recorder-CountyClerk’sOfficeGoesDigital 
The San Bernardino County Assessor Recorder County Clerk’s Office took significant steps toward modernizing its 
operations and enhancing service delivery through a focused expansion of digital tools and infrastructure. These 
advancements reflect our ongoing commitment to accessibility, transparency, and operational efficiency for the residents of 
SanBernardinoCounty. 

KeyDigital Improvements: 
Online Access to Property Information: The Assessors' Parcel Property Tax Savings and Relief Programs: Information 
Access application offers a publicly available, interactive map of and resources on various property tax exemptions and 
SanBernardinoCountyforpropertyinformationsearches. 'propositionsareavailableontheAssessorswebsite. 

e-Filing for Business Property Statements (Form 571-L): Property Research Tools: An online index allows users to 
Businesses can conveniently e-file their property statements, a research property transactions by grantor/grantee names 
process that includes automatic validations, calculations, and from 1958 to the present. While actual document images 
theabilitytopre-fill information fromprevious filings. aren t viewable online, the index helps identify documents' 

forfurtherresearchatthephysicaloffices. 

ARCMobileUnit 

RecognizingthesizeanddiversityofSanBernardino 
County,theofficeintroducedtheARCMobileUnittobring 
servicestounder-servedcommunitiesoffering: 

MarriageLicenseIssuance 

FictitiousBusinessNameStatement(FBN)Filings 

NotaryPublicRegistration 

IssuanceofBirth/Death/MarriageCertificates 

PropertyInformation 

PropertyTaxSavingsInformation 

FormoreinformationregardingtheARCMobileUnitand 
availabilityvisitourwebsiteat https://arc.sbcounty.gov/ 
mobileunit/ 

AssessorGeographicInformationSystemDashboard 
The Assessor data collected throughout the appraisal process includes property values, parcel usage 

th
su
dn
se
eh
,setype, tax exemption data and much more.The Assessor Dashboard integrates the latest technologi

allowing for property assessment information transparency and accessibility by members of t
public and other government agencies. Prior to the development of this technology, external parti
were required to submit data inquiries to Assessor Recorder County Clerk staff that were costly a
time consuming. External users of the dashboard are now able to sort through the numero
dashboard data filters.This technology allows cities and other local government bodies to gain insig
ontheircommunitiesandtheirassessmentsatanygivenmoment 
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Year-End Recap &
Looking Ahead

GoalsFor2026

EnhancePublicOutreach&Education
Host more in person and virtual workshops to help
residentsunderstandexemptions,appeals,andproperty
valuation.
Develop multilingual resources to better serve the
county’sdiversepopulation.

ModernizeAssessmentOperations
Upgrade mapping and appraisal technology for faster,
moreaccuratepropertydatacollection.
Continue transitioning archival records into secure,
searchabledigitalformats.

ImproveCustomerServiceEfficiency
Reduceaveragewait timesforbothcall centerandwalk
inservices.
Implement a feedback system to monitor and improve
customersatisfaction.

SupportCountywideGrowth&Stability
Maintain a fair and equitable assessment roll that reflects
market conditions while protecting taxpayers under
Proposition8andProposition13.
Collaborate with other county departments to align
assessment data with planning, development, and
economicgrowthinitiatives.

ClosingMessage

Asweconcludeanotheryearofservice,theSanBernardino
County Assessor Recorder County Clerk’s Office remains
committed to our mission: delivering fair, accurate, and
timely property assessments while upholding transparency
andexceptionalcustomerservice.

- -

In 2025, we strengthened operational efficiency through
expanded e filing options, IT infrastructure upgrades, and
streamlinedassessmentprocessesthatreducedturnaround
times for property owners. Our regional offices and call
center staff served over 200,000 residents combined
providing guidance on assessments, exemptions, and
property tax processes with a focus on clarity and
accessibility.

We also advanced our modernization goals by increasing
online service capabilities, improving digital record access,
and enhancing data security measures to protect the
public’s information. These efforts not only improve service
delivery but also ensure the integrity and reliability of the
County’s assessment roll, which directly supports local
schools,publicsafety,andcommunityservices.

This year’s achievements were made possible by the
dedication of our skilled staff and the trust of San
Bernardino County residents. As we close the year, we
reaffirm our commitment to serving with accuracy,
efficiency, and integrity laying the groundwork for
continuedprogressin2026.

Wethankourteamacrossallofourofficesfortheirprofessionalism,accuracy,andcommitmenttoservingourresidents.Their
effortsensurethattheassessmentroll ispreparedwithintegrityandprecision,supportingvitalpublicservicesthroughoutSan
Bernardino County.Whether assisting property owners in person, processing exemption claims, or modernizing our digital
tools,theirworkreflectsthehigheststandardsofpublicservice.

We also extend our sincere gratitude to the San Bernardino County Board of Supervisors for their guidance and steadfast
support.Their leadership in fiscal responsibility, community development, and technology investment empowers our office to
modernizeoperations,expandservices,andbetterservethepublic.

Year-End Recap &
Looking Ahead 

GoalsFor2026 

Expand Digital Tools and Services

Integrate online website support to improve response
times and accessibility. 

Expand Digital Tools and Services
Integrate online website support to improve response
times and accessibility. 

EnhancePublicOutreach&Education 
Host more in-person and virtual workshops to help 
residents understand exemptions, appeals, and property 
valuation. 
Develop multilingual resources to better serve the 
county’sdiversepopulation. 

ModernizeAssessmentOperations 
Upgrade mapping and appraisal technology for faster, 
moreaccuratepropertydatacollection. 
Continue transitioning archival records into secure, 
searchabledigitalformats. 

ImproveCustomerServiceEfficiency 
Reduce average wait times for both call center and walk-
inservices. 
Implement a feedback system to monitor and improve 
customersatisfaction. 

SupportCountywideGrowth&Stability 
Maintain a fair and equitable assessment roll that reflects 
market conditions while protecting taxpayers under 
Proposition8andProposition13. 
Collaborate with other county departments to align 
assessment data with planning, development, and 
economicgrowthinitiatives. 

ClosingMessage 

Asweconcludeanotheryearofservice,theSanBernardino 
County Assessor Recorder County Clerk’s Office remains 
committed to our mission: delivering fair, accurate, and 
timely property assessments while upholding transparency 
andexceptionalcustomerservice. 

In 2025, we strengthened operational efficiency through 
expanded e-filing options, IT infrastructure upgrades, and 
streamlined assessment processes that reduced turnaround 
times for property owners. Our regional offices and call 
center staff served over 200,000 residents combined 
providing guidance on assessments, exemptions, and 
property tax processes with a focus on clarity and 
accessibility. 

We also advanced our modernization goals by increasing 
online service capabilities, improving digital record access, 
and enhancing data security measures to protect the 
public’s information. These efforts not only improve service 
delivery but also ensure the integrity and reliability of the 
County’s assessment roll, which directly supports local 
schools,publicsafety,andcommunityservices. 

This year’s achievements were made possible by the 
dedication of our skilled staff and the trust of San 
Bernardino County residents. As we close the year, we 
reaffirm our commitment to serving with accuracy, 
efficiency, and integrity laying the groundwork for 
continuedprogressin2026. 
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